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Re — Your role as student representative for APTC students
18 July — 10 December 2011

On behalf of the management and students of APTC I would like to thank you for the magnificent
way in which you fulfilled your role as voluntary student representative during the study block in

Samoa. You were prepared to take on this additional role even though you had your own study
obligations to complete both inside and out of class.

I was particularly pleased that you were willing to meet fortnightly with myself and the Student
Services Officer Ms Mutaaga Isara. During these meetings it was obvious you were well organised
and had the interests of both the students and APTC at heart. You expressed the needs of the

students clearly and helped us work together to problem solve. You then obviously followed up by
talking further to your fellow students and providing them with feedback.

In regards to the students in the lodge again you took a leadership role in communicating with them
and with staff to resolve issues quickly. You also showed great concern and support for your fellow

students and ensured that staff were fully aware of personal issues that might impact on their study
success.

Once again I would like to thank you for being a positive role model and a respected leader. You

have brought great credit to yourself and to your employer and I have no doubt your leadership
qualities will stand you in good stead in the future.

Yours sincerely.

’Francis Howes
Campus Manager
APTC — Samoa
10/12/2011
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ampus Manager

(ertificate of Attendance

This certificate is presented to
Richard Marasi

' ‘recognition of his attendance and participation in the
Certificate Ill in Hospitality (Commercial Cookery)
conducted in Samoa in Semester 2, 2011




